
What to expect on your first physical therapy visit
Our goal is to help you return to your active life through physical therapy.

We don’t just treat the symptoms. We get to the source of the problem by evaluating the 
reasons your pain developed.  We provide hands-on treatment, a personalized exercise program  

and education in self-pain management techniques for prevention of future problems.

What to bring to your evaluation appointment
• Your ID and insurance information cards
• Your completed patient paperwork
• If you have one, your physician’s prescription for physical therapy
• Comfortable clothing that allows access to the areas being treated and for exercising
• Your appointment book or calendar for scheduling future appointments
• Your preferred form of payment

During your appointment, your provider will:
• Conduct a one-on-one evaluation. This will allow you to discuss your condition and any other health concerns.
• Explore your medical history, current pain or injury and the activities you are limited in.
• Take specific measurements of your posture, quality of movement, strength, and perform specific tests designed 

for evaluating your condition.
• Help you understand all of the factors that influence your condition and your specific physical therapy treatment 

needs.
• Set up a personalized plan of care to meet your goals.
• Provide treatment and education on the first day to get you started on your road to recovery.
• Formally write up their findings and treatment plan. This is to communicate to your primary care physician or 

specialist if you were referred by one.

At your initial evaluation
• It’s common to feel sore for a short while from your first visit due to the physical manipulation and exercises.
• Expect a call from our patient representative to ensure that you are fully satisfied with all aspects of your 

treatment plan.
• You will have the opportunity to ask questions or discuss any concerns.
• Schedule your future appointments of your agreed upon treatment plan. 

Frequently asked questions
What should I wear to my appointment?
Comfortable clothing is key. If your appointment is during work hours, you can bring clothing with you and 
change at the facility. 

How long will my appointment time be?
Please allow about one hour for most visits.

Will my insurance cover my physical therapy?
Most insurance plans, including Medicare, workers’ compensation, and private insurers, pay for physical therapy 
services that are medically necessary and that are provided by or under the direction and supervision of a phys-
ical therapist. It’s important to check with your insurance company to determine whether your insurance covers 
the recommended services and how much your out of pocket costs will be, if there are any. 

How much will I have to pay for physical therapy?
The amount paid out of pocket depends on your individual insurance plan and coverage. We will gladly verify 
your insurance and explain your benefits and financial responsibility before your first visit. If you do not have 
insurance coverage, cash rates are available.


